








A quick call to Aberdeen box office secured an 
accessible space plus escort seat in the front 
stalls. I understand the difficulties old buildings 
have when making their premises accessible. 
 I guess that back in 1906 when the theatre 
opened that wheelchair users didn’t get out 
much. Access is via a knock on a fire escape  
door at the side of the theatre where an usher 
then directed us to our seats. My space was  
at the end of the third row so there was no one  
behind me and I didn’t feel like I stuck out like 
a sore thumb or was in anyone’s way.

Not even a dreich North East evening could 
dampen my spirits as I clapped and sang my  
way through the show. I never knew that I knew 
all the words to so many Queen songs! 

The energy on stage was infectious and held  
my attention for the whole performance  
without me squirming in my chair. 

The experience was straight forward 
and extremely enjoyable and made 
me realise I really should get out more! 
Dawn Taylor

Getting back out there 

I had not been to the theatre for well  
over 10 years and prior to my SCI.  
My partner Martin is a big Queen fan  
so when I heard the show was coming  
I thought I would make the effort. 

Would you like to share your experience of getting back out there? Contact: info@sisonline.org

Specialist care  
at home and in the community
Our aim is simple. Enabling and supporting people to get the most out of every day.
We support children and adults across Scotland with:

�T��Complex needs assessments  
�T��Medico-legal and expert 

witness�assessments
�T��Long-term care and support
�T��Case management

�T��Therapy and rehabilitation
�T��Nursing care
�T��Training
�T��Advice, HR and recruitment support

Speak to a member of our team today on 01620 828 566 .

01620 828 566
or email us at   
enquiries@phoenixtherapyandcare.co.uk

Phoenix Therapy & Care
1 Lodge Street   
Haddington  EH41 3DX

Part of the CareTech Group

phoenixtherapyandcare.co.uk
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Over the last four or five years, Peter and Maggie 
frequently met with Ronnie Hawthorn and David 
Brannan, as well as other representatives from 
Celtic, on issues relating to disabled supporters. 
This has led to physical changes as well as 
changes in policy to make being at Celtic Park a 
better experience. Peter said “The relationship 
with Ronnie and David has been invaluable, 
the positions they hold mean that they can 
open doors to put us in contact with different 
departments. Celtic FC have provided, free of 
charge, the Kerrydale Suite and staff for our full 
meetings, as well as printing and IT support, and 
we thank them for this.”

With the new club formed a committee has been 
installed to continue the good work. Meetings 
have already taken place with around 100 
attending each. Peter has been elected Chairman 
and Jim as a committee member, Maggie declined 
committee membership but is administrative 
assistant to Peter and the committee. Jim has set 
up a Facebook page for the CDSA and along with 
being administrator for this he is responsible for 
the content and administration of a new website 
which will be online soon, www.celticdsa.co.uk. 
The CDSA will have several roles, one is on the 
social aspect of bringing together the disabled 
supporters into one group, including their 
family, friends and PAs. Peter says “Myself and the 
committee feel very strongly that social inclusion 
is very important. It does not matter if you are 
not a season ticket holder or even on the waiting 
list, you will be welcome to join. Another very 
important role will be putting the views of the 
members to Celtic FC and other bodies.  

It is very important that the views of disabled 
people are taken into account when it comes 
to improving facilities and policies that affect 
disabled supporters”.

Further relationships will be developed, 
importantly with the Scottish Disabled 
Supporters Association (SDSA) and individual 
club associations. Every football club in the 
Scottish Premier league now has a Disabled 
Supporters Association. There is a long 
established Rangers disabled supporters club. 
Celtic FC currently has double the provision for 
wheelchair users at Celtic Park compared to Ibrox. 
Perhaps the rivalry between the two footballing 
giants can drive improvements in this area.

Peter, on behalf of the CDSA committee said 
“We are looking forward to building on what 
we already have and building an even stronger 
relationship with Celtic FC. This is very much an 
inclusive club, and it is up to its members  
to make it the best disabled supporters club 
 in the country”.

For further information please e-mail: 
info@celticdsa.co.uk or call 07896486111.

On Sunday 29th of May 2011 disabled supporters of Celtic Football Club had a new representative 
body as the Celtic Disabled Supporters Association (CDSA) was created. 20 years on from the 
existence of a recognised Celtic Disabled Supporters club a number of the SIS peer support group 
have played a major part in its formation. Peter Joyce, Maggie Crawford & Jim Marnell, all key 
members of the SIS team, and working together with friends have helped give disabled supporters 
of Celtic a recognised voice. 

Celtic Disabled  
Supporters Association



Those members who retain entitlement could  
still see a significant drop in the rates of 
entitlement as well as having their entitlement 
reviewed every two years under a totally new 
entitlement criterion with a doubling of the 
qualifying period for new claimants. Spinal 
Injuries Scotland (SIS) along with an alliance  
of disabled groups met with Dr James Bolton 
from DWP in Edinburgh recently so as to address 
a number of concerns over the new proposed 
assessment criteria with stinging criticism 
of proposals to land twenty-five percent of 
cuts in public spending on five percent of the 
population, who are disabled. 

The key points from the draft assessment 
regulation meeting with Dr James Bolton  
are set out here along with a link to the  
draft assessment regulations and policy  
briefing notes.

Background

In December last year the Government  
published its proposals to replace DLA from 
2013/14 with a totally new benefit (PIP) with  
the aim of identifying and supporting those  
with the greatest need. A public consultation  
by the DWP on changes to DLA took place  
over the festive period and achieved a  
massive response.

However, as part of the parliamentary process the 
Welfare Reform Bill passed the report and third 
reading stages in the House of Commons, despite 
opposition, and passed to the next stage in the 
House of Lords.

Consultation

There were significant concerns raised about the 
consultation exercise at the meeting including 
the participation of disabled people in the 
whole process. The main concerns were the time 
allowed and the timing and the pace of the whole 
exercise. Significant concerns were raised not only 
about the lack of disabled participation in the 
process but also the apparent disregard of their 
views on choice and control in accordance with 
their human rights.

No Longer Disabled?
Welfare Reforms
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The proposed welfare reforms being considered  
by the Department of Works and Pension (DWP) will 
significantly impact our members. One momentous 
change being proposed is a switch from Disability 
Living Allowance (DLA) to a new Personal 
Independence Plan (PIP) from 2013 meaning those with  
a Spinal Cord Injury (SCI) may lose their entitlement  
to mobility and/or care component(s) of the new PIP. 

➦

Revised claims by DWP show DLA 
claimants increased by only 13% 
in eight years and not 30% as they 
were claiming up until August 2011

Reducing the 2011-12, Higher Rate 
Mobility Component Rate of DLA by 
20% is a reduction of £534.56 a year

Reducing the 2011-12, Higher Rate 
Care Component Rate of DLA by 20% 
is a reduction of £765.44 a year

Demographic changes in life 
expectancy combined with  
post retirement entitlement is 
distorting new claimant figures 
(maturing effect)

DLA claims increased by 29% since 
2002, from 2.4 million to 3.1 million 
with pension age claimants making 
up nearly half the rise (third of total 
number of claimants) .
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PIP Assessments

Such is the pace of change the testing of the 
draft regulations has already started with 
private companies G4S assessing 900 DLA 
claimants – with another 100 being assessed by 
another private company ATOS. A concerning 
development at the meeting was the proposal 
by Dr Bolton to benchmark the new assessment 
regulations in accordance with the results from 
the Work Capability Assessment criterion being 
used to reassess Incapacity Benefit entitlement.

This raised considerable concern over the ability 
of the Healthcare Professionals to accurately 
assess specific impairments like SCI and it was 
pointed out that even general hospitals lack 
sufficient awareness of the SCI care needs.

PIP Funding

The DWP budget for PIP is to be reduced by 
twenty percent than the current level of funding 
for DLA. To address the reduction in funding  
it is most likely the number of claimants will  
need to be cut (1 in 5) or the new rates of PIP  
will need to be severely cut. This means those 
who still qualify for the new PIP could still have 
the rates of mobility and care component 
reduced significantly. 

The implications of these rate changes along 
with fixed periods of award may have dire 
repercussions with regard to the Motability 
Scheme (mobility component). If there is a 
significant drop in those qualifying for the 
Scheme, this could result in higher advanced 
payments. 

Although extensive academic research into the 
cost gap of disability exists, the DWP proposal 
to calculate the new PIP rates using their own 
arbitrary methodology is concerning without 
comprehensive impact assessments.

PIP like DLA is to be a non-taxable cash 
contribution.

 
 

PIP Qualifying Periods 

The time you have to wait to qualify for the 
new allowance/benefit will have significant 
ramifications for our members’ rehabilitation as 
they will have to wait six-months under the new 
proposals compared to the current three-month 
qualifying period. These changes were robustly 
condemned as any delay in entitlement has the 
potential to demoralise and institutionalise rather 
than assist and rehabilitate post injury.   

All entitlements from 2013 including the 
reassessment of all current recipients will have 
their level and duration of award fluctuate over 
terms of entitlement from anything up to two-
year short-term awards with maximum awards  
of up to five or possible ten-years. At the end  
of the PIP fixed term of award all recipients will  
be reassessed. 

Within the fixed term of award there will be even 
greater emphasis on fluctuating health conditions 
whereby periodic spells of good health will  
result in either or both components of award 
being withdrawn.

PIP Residential Homes

A measure still causing significant concern is the 
proposal to remove the mobility component of 
personal independence payment (PIP) from most 
disabled people in residential care.

Aids and Appliances 

The proposal to assess aids and appliances as 
part of the assessment process was robustly 
condemned. Aids were explained as devices that 
helped a performance of function, for example 
walking sticks or spectacles and appliances were 
devices that provided a replacement for a missing 
function for example artificial limbs, collecting 
devices (stomas) and wheelchairs.

Being able to plan a journey and get around  
a small supermarket with the aid of a manual  
or electric wheelchair is to be considered a high 
level of independence and as such, result in the 
loss of higher rate mobility.  
 



Any purchase of an aid or appliance may result  
in the loss or reduction in the rate or fixed term  
of PIP entitlement.

PIP Descriptors

Dr Bolton described the PIP descriptors as 
stringent, focusing on very, restricted questions 
such as whether claimants can feed and toilet 
themselves, shop on-line, order goods by 
telephone, monitor own medication, dress  
and undress whilst maintaining a general level  
of good personal hygiene (wash face, under-arms, 
brush teeth etc). And, although no descriptor 
weightings have been applied – being able to 
live independently will produce a low assessment 
score for PIP entitlement.

PIP Appeals

The aim of the draft assessment regulatory design 
is to prevent unsuccessful claimants clogging-
up the process by appealing decisions. Once a 
decision is reached it is going to be difficult to 
contest it without substantial new evidence with 
significant emphasis on stopping appeals going 
to Tribunal. 

This will hinder case law rulings and legal 
precedent making it almost impossible to 
overturn a decision. 

Devolution and PIP

It was claimed there was a lack of understanding 
and appreciation of Scottish (Scots Law)  
Legislation by the DWP. The implications for 
funding of residential care, war veterans and 
the terminal ill in Scotland were not adequately 
reviewed due to the pace of the reforms.

There was no consideration in the draft 
assessment regulations regarding the differences 
in funding of personal care between Westminster 
and the Scottish Parliament.

Data Protection 

The use and availability of sensitive medical 
records caused significant concern. 

Outsourcing of assessments to non-governmental 
private contractors poses significant Data 
Protection risks with no assurances at this 
stage regarding the issue. It is possible the 
administration of PIP is to be outsourced to  
the private sector.

Passport to Other Support

The ramifications from loss of higher rate care and 
mobility rates are incomprehensible for SCI with 
both financial and psychological implications. 

At present the higher rate awards are a passport 
to other support services reducing the need for 
stressful duplication when filling in application 
forms for entitlement to separate allowances 
including Carers Allowance, Council Tax, Housing 
Benefit, Tax Credits etc. However this is one 
aspect of PIP the DWP proposes to reconsider.

Where Now 

A new draft assessment regulation document will 
be produced sometime in early autumn and will 
be available for further consultation. It is hoped 
the Welfare Reform Bill will secure important 
legislative changes as it proceeds through the 
House of Lords.

Further information about PIP will appear on  
the DWP website and the SIS website.
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Links to the consultation and response  
and the draft regulations.  

The consultation document and response  
is available at: www.dwp.gov.uk/
consultations/2010/dla-reform.shtml

The draft regulations are available at: 
www.dwp.gov.uk/policy/welfare-reform/
legislation-and-key-documents/welfare 

Alexander McGinnity. 
For more information contact: 
alexander.mcginnity@sisonline.org



As the weather gets cooler, you may  
wish to consider covers for the push  
rims on your wheelchair (see below). 
These help with grip and do not get  
as cold as metal push rims do in the 
freezing winter weather! 

In a similar vein – gloves are invaluable  
to protect your hands in all weathers.  
Gloves specifically designed for 
wheelchair users can be pricey – try 
looking for horse-riding gloves instead.  
Just read the description carefully if 
shopping online Some have rubber  
palms giving great grip, available for  
just a few pounds.

If your hands are taking some 
punishment, as well as wearing gloves 
whenever possible, try using some 
products designed for feet.   

Foot moisturisers are often much richer 
than hand cream and if you apply a thick 
layer at night time you will wake up with 
nice soft hands!  The same goes for scrubs 
and files to remove hard skin on feet, but 
use with care.

A padded lap tray (with a cushion 		
filled with beans under the tray) is useful 	
for carrying items around the house 	
when sitting in a wheelchair.  Try it in  
the shop first if possible as some are  
less stable than others!

If you have any handy hints or tips you 
would like to pass on please send them 
to: info@sisonline.org

Member Tips

WWW.MOBILITYSCOTLAND.CO.UK
FOR MORE INFORMATION PLEASE VISIT:

SPARE PARTS / MAIL ORDER SERVICE / EMERGENCY CALL OUT REPAIRS 

Repairs & Parts
We are here to provide a better service to 
individuals and groups who depend upon  
their wheelchairs and other wheel-assisted 
aids to conduct a personal lifestyle and  
cannot conduct their daily business without 
these tools in working order. 

Replacement tyres / tubes / bearings can  
be sent overnight to most mainland addresses 
and within three working days to any of the 
Isles parts and fit at affordable prices. 

Emergency Call Out Service
We have established an emergency call out 
network covering the Central Belt - Glasgow 
Edinburgh, including Inverclyde, East Kilbride, 
Lanarkshire, Stirling, Callander, and most of 
Dunbartonshire. Other areas can be quoted  
for individually. We stock genuine parts and  
fit at affordable prices. 
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The route was mapped, the training complete, 
the rest stops planned and the support team 
was ready as Kenny Herriot and Shaun Dargan 
began their epic bike trip from the Mull of 
Galloway to John O’Groats to raise awareness of 
the SIS Clober Farm project. With Kenny riding a 
customised recumbent bike and Shaun on a road 
bike donated by Edinburgh Bicycle Co-op, they 
were raring to go. They had already received a 
great send off by colleagues, family and patients 
at the Queen Elizabeth National Spinal Injuries 
Unit. After being very kindly looked after by Sally 
McLean at the Queens Hotel in Mull of Galloway, 
the team were ready to get rolling. But on a wet 
and windy morning and within two minutes of 
the start, our intrepid pair had their first crash. 
Shaun noticed Kenny’s water hose was trailing 
on the ground, and as Shaun attempted to lend a 
hand, he forgot he was clipped in to his pedal and 
took a nose dive. Despite his hopes, the moment 
was caught on film for posterity. Once the team 
made sure everyone was OK, the dynamic duo 
continued on their way with Day 1 of the trip from 
Mull of Galloway to Irvine, a grand total of 87 
miles. Shaun said: “It was a tough morning till the 
weather broke and the sun decided to come out.”  

Kenny and Shaun were met with lots of support 
from drivers passing by, and as they reached 
their hotel for the evening they were greeted by 
Kenny’s mum and sister. They were welcomed 
into the radio station of Beat FM for a live 
interview to tell listeners about their journey 
and the work of SIS. (check Irvine Beat FM on 
Youtube or the SIS Blog for the video of this 
interview).

Day two brought sunshine and a strong head 
wind and 104 miles of tarmac. The team was 
determined to catch the ferry to Dunoon so  
they set off early.

The first of three Clyde crossings brought the 
team out of an urban setting into the wilds of 
rural Scotland, where small towns and villages 
were the only thing that broke up the lavish 
landscapes surrounding them. At this point it felt 
like it was all uphill, as Shaun commented: “It felt 
all we did was climb hills without any reward 
from gravity, until we were six miles out of 
Bridge of Orchy then it was all down hill.”  
The team stayed at the Inveroran Hotel and were 
welcomed with open arms by the owners and 
staff who did everything they could to help the 
weary cyclists recover from the day’s efforts.
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Day One

Day Two

CROSS
COUNTRY

Shaun Dargan (SIS Project 
Coordinator), along with SIS 
Member and Wheelchair 
Athlete Kenny Herriot took 
on a cycle of Scotland from 
bottom to top and over to the 
Orkney and Shetland Isles. The 
team was supported along the  
way by long time SIS supporter 
Kevin Toogood.

Spinal Injuries Scotland 

Cross Country Cycle



 

Day three brought wind and rain for the team’s  
89 mile journey taking in Glen Coe. Shaun 
decided to sit out this stage due to his 
inexperience of cycling in foul weather. The first 
stop was Glen Coe and the heavens had truly 
opened up, the team were met with a look that 
said “what the……is he crazy!?” from everyone 
that Kenny passed on his distinctive low slung 
machine. Fuelled by hot chocolate, Kenny battled 
through the elements alone and on to Fort 
William. He was making such good time that  
he passed the van without being sighted, this 
caused the support team no small amount of 
panic as they went in and out of Fort William 
searching for the lost athlete. The team decided 
to continue on route and as they came out of  
Fort William they spotted a rain-soaked Kenny  
at the side of the road.

Springing into action, the team helped Kenny 
into the van and arranged to get his wet clothes 
dry cleaned. Further bad luck hit when the van’s 
battery drained completely, but a local charity 
shop came to the rescue with their own van and  
a set of jump leads. Undeterred, Kenny battled 
on for another 20 miles at which point he 
decided to call it a day as the rain just wasn’t 
letting up. After such a challenging day, the team 
received a lovely surprise when they were met  
by Shaun’s wife, mother and father, a nice way  
to finish the stage.

 

Day four brought a dry but windy day for the 
scheduled 84 miles, the team met their first 
challenge of the day. Three miles in to the first  
20 miles Kenny’s achilles heel, a gradient of 
15% for ¾ miles said the sign. Kenny stopped 
three times, the only time he showed any sign of 
struggling, saying “The incline combined with 
the weather meant that my front wheel was 
often spinning with no traction at all”. After the 
mammoth hill the cycling was pretty straight 
forward, until the team reached the single road 

leading to Altnaharra. It was at this point that 
Kenny experienced some less than friendly 
behaviour from fellow road users. 

Kenny clocked 45mph and still the driver of a 
logging truck wasn’t happy to have a recumbent 
cyclist in front of him. Kenny said “He was too 
close for me to pull over, if I had stopped it would 
have been too dangerous as the bike doesn’t 
have brake lights. Instead when he passed me he 
set up a one man road block. It was a close call, 
and it wasn’t the only near miss we had”. Perhaps 
as more people become aware of hand cycling we 
can look forward to a little more understanding 
from drivers.

 

Day five was the shortest cycle on the mainland  
at only 74 miles, a dry but very windy installment 
of the journey. Between Altnaharra to John  
O’ Groats the team met a number of cyclists who 
were going from Lands End to John O’ Groats. 
They were fascinated with Kenny and his hand 
cycle, allowing the team a chance to talk about 
the work of SIS and the issues faced by people 
with spinal injuries. The team then headed back 
to Thurso to grab some dinner and catch the ferry 
over to Orkney.

Day six and the guys began on Orkney with 
another dry but windy day allowing the team  
to use a tactical approach to the days cycle. 
They drove south and cycled up to the north 
with the wind at their backs. Despite expecting a 
fairly flat landscape the team found a number of 
inclines along the way, along with some uniquely 
beautiful scenery. 
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Day Four

Day Five

Day Three

Day Six



The guys met up with local MSP Liam McArthur 
who sat down for a chat and a coffee. Mr Mc 
Arthur’s PA had been in touch with the SIS office 
earlier in the week to advise us of a motion of 
support for Spinal Injuries Scotland’s cycle event 
in the Scottish Parliament. Mr McArthur whose 
brother Dug suffered a spinal injury in 1996 
offered fantastic words of encouragement and 
support to the guys, providing one of the most 
memorable moments of the entire trip. Due to 
the famous Orkney Annual Show, the Island was 
at bursting point with activities everywhere. After 
an interview with Radio Orkney there was a long 
wait for the 12am ferry to the Shetland Isles. The 
team foolishly expected comfort similar to the 
journey over to Orkney, however disappointment 
was just around the corner as Kenny and Shaun 
bunked down on the floor of the bar. Meanwhile 
Kevin struggled to sleep over two seats.

Day seven - the final day of cycling so the team  
got into their hotel early for a quick wash and 
some breakfast. Despite some initial trepidation, 
Kenny and Shaun both got into their rhythm for 
the Shetland biking. It was a tough cycle as the 
island is very hilly at both ends. 

The morning started off quite cloudy and dry  
and the island is known for its strong winds, 
however they were lucky enough to experience  
a very rare calm period of the Shetland climate.

In the afternoon the lads were in for a treat as the 
weather cleared completely showing them all 
of the island’s rugged beauty. It was with some 
sadness that the team realised the cycle was 
coming to an end.

 

Day eight and the lenient weather continued, 
as the team prepared to visit the Gilbert 
Bain Hospital to liaise with staff and deliver a 
promotional talk on Spinal Injuries Scotland and 
the Clober Farm project. This was an extremely 
valuable exercise allowing Kenny to raise 
awareness of a number of matters particular to 
spinal injuries. Up next was an interview with 
a local Shetland magazine leading to a photo 
shoot and interview. The team’s final media 
performance was with Radio Shetland again 
profiling and promoting awareness of the issues 
close to the heart of SIS.

 To wrap the whole thing up there was the 
small matter of a 14 hour ferry trip back to the 
mainland. These weather beaten, bedraggled 
road warriors were almost undone by a bout of 
sea sickness. However a great job had already 
been done in raising the profile of SIS, promoting 
better awareness of the issues faced by people 
with a spinal injury, and highlighting the aims and 
hopes for the Clober Farm project. A phenomenal 
physical and psychological effort was assisted 
along the way by the best wishes and indeed the 
engagement and interest they found from the 
people the met along the way. 
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Day Seven

Day Eight

The team would like to say a big thank you  
to the following supporters:
• Everyone who came out to see the team off

• All of the hotels who donated their fee to the charity,  
  completely unexpected and a very generous gesture

• Everyone who made a donation to the event  
 (there’s still time, by texting SISC52 £3 to 70070)  
• Digby Brown and Hollister again for their financial support and  
 all of our sponsors for their crucial contributions.

• And The Williamson’s who took the team into their home for some  
  lovely home made soup on the Shetland Isles. Excellent fuel just  
  when we needed it!!!
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You may be entitled to a reduction in Council Tax  
if you are disabled or have a disabled person  
living with you.

Disabled people are helped with their Council Tax 
through the disabled band reduction scheme. This 
makes sure disabled people don’t pay more Council 
Tax because they need a larger property due to their 
disability.

The requirements for a reduction are that the 
property must be the main residence of at least 
one disabled person. It must also have at least  
one of:

an additional bathroom or kitchen required to meet 
the needs of the disabled person 

a room (other than a bathroom, kitchen or toilet) 
required to meet the needs of the disabled person, 
and used predominantly by them 

extra space inside the property to allow for the use 
of a wheelchair - wheelchairs for outdoor use only 
are excluded 

The room or the wheelchair must also be of major 
importance to the disabled person’s well-being, due 
to the extent of their disability.

‘Disabled person’ in this context means a person 
who is substantially and permanently disabled. The 
disabled person can be either an adult or a child 
and does not have to be responsible for paying the 
Council Tax bill.

An extra room does not need to have been specially 
built. But your home will not qualify for a reduction 
unless the ‘essential or of major importance’ test 
is met. For example, simply rearranging rooms is 
unlikely to make your home eligible for a reduction

How Much Is The Council Tax Reduction?

If your home is eligible, your bill will be reduced 
to that of a property in the next Council Tax band 
down. For example, a Band D property will be 
charged a Band C rate. 

Even if your property is in Band A (the lowest band) 
you will still receive a reduction. It will be the same 
in cash terms as the reductions for homes in Band B, 
C or D.

How do I apply for a reduction?

If you think you are eligible for Council Tax reduction 
for disabled people, you should contact your local 
council. The address and telephone number will be 
on your Council Tax bill. You can also find out about, 
and in some cases apply for, Council Tax reductions 
on your local council’s website. 

What happens next?

A council officer may make an appointment to see 
you in your home. If you don’t receive a visit, you 
may need to prove that you are disabled either by 
providing paperwork, or details of your doctor or 
social worker who may be able to confirm that you 
are disabled. 

If your application is approved you will see your 
reduction at the top of your next Council Tax bill. 
Normally the reduction is backdated to the date  
you applied. Councils may backdate a reduction if 
you can demonstrate you were entitled to it before 
you applied.

What happens if my application is refused?

If you disagree with the council’s decision, you 
should write to them setting out why you believe 
the reduction should apply. The council has two 
months to change or confirm its decision.

If you still disagree with the decision, or if you don’t 
get a response within two months, you can appeal 
to the Valuation Tribunal. This is independent from 
the council. You should continue to pay your original 
bill while your appeal is outstanding.

 
Kathleen McMonagle,  
Welfare Rights Adviser 
Digby Brown Solicitors

Council Tax Reductions  
for Disabled People

Welfare Updates
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Q.  Earlier this summer, I took my family to a 
barbeque which was being held at my friend’s farm. 
The children were playing around the farmyard 
while the adults were cooking. My friend had left 
her car keys in the ignition of her car. Her 16 year 
old son got in the car and started the ignition. The 
car lurched forward and struck my daughter. She 
was trapped between the car and a wall and has 
been left with terrible injuries. I have made a claim 
against the insurer of the car but they say that they 
have no obligation to pay compensation as the 
accident happened on private land. Is this correct?

Mary, Dumfries

A.The insurers may well be correct. The 16 
year old driver would not have been insured and 
a motor insurer need only provide indemnity 
against accidents that happen on a public road. 
You can still sue the driver personally. However,  
if he has no assets of his own, you may not be 
able to recover any compensation from him.

Q. I was injured in an accident at work in 2010. 
 I haven’t been able to return to work and it is 
doubtful that I will ever work again. However, my 
employers have never formally terminated my 
employment. I received statutory sick pay but I am 
still struggling financially. I have heard that I may 
still be entitled to holiday pay. Can you advise? 

Kenneth, Huntly

A.Yes, you can accrue holidays whilst on  
sick leave. You can either ask your employer  
for holidays or ask for payment of the days.  

If you are struggling financially, I would recommend  
that you speak to your employer and ask for holiday  
pay for the year. If your employer will not make 
payment, you should ask for confirmation in 
writing as it is possible to lodge a claim in an 
employment tribunal for holiday pay. However, 
any claim must be lodged within 3 months of the 
date of deduction which is usually the end of your 
holiday year.

Q. I receive the higher rate mobility component 
of DLA. I have applied for a car through the Motability  
scheme but this has been refused as I have less than 
a year left on my DLA award. Is there anything I can 
do to appeal this?

Sarah, Perth.

A. As you receive higher rate mobility 
component of DLA, you may be entitled to apply 
to the Motability scheme. However, you will not 
be eligible unless you have more than a year left 
on the award. If you only miss out by a short time, 
for example 1 month, you may wish to contact 
your Disability Benefits Centre to ask if they will 
extend your award. Another option may be to 
ask if they can issue your renewal pack early and 
apply for your DLA award to be renewed just now. 
But, be aware that if you apply for a review of 
your existing award, it is always possible that an 
award may be reduced or lost altogether. If you 
receive the care component of DLA, this could 
also be looked at again. Once you are eligible 
for the Motability scheme, there are a number 
of Motability dealerships who can offer you 
specialist advice when choosing a car that is  
right for you.

The Legal Eagle
This is a series of columns on which your legal questions will be answered by our resident 
Legal Eagle.  Please be aware that it is not possible to answer your queries directly.  If you want 
a personal reply please use the SIS advice line on 0800 0132 305
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Assistive Technology Lab

In Yoker, Glasgow we have been operating an 
assistive technology centre for excellence for  
the past three years. The centre is open to the 
public and can advise and support people with  
a variety of conditions, within the centre we have 
a wide range of technologies for support. People 
can timetable time to attend and receive a full 
assessment where appropriate or just get some 
training or information on the technology they 
would require.

Yogitype

As a computer user you will be aware of how 
much tension the use of the computer exerts  
on your body. People try usually unsuccessfully to 
attain the correct posture while working and for 
those who can use a standard keyboard without 
the need for AT may find this keyboard CAN 
relieve stress and strains in the hands,  
arms, shoulders and neck areas.

The Yogitype Keyboard establishes a new 
standard in ergonomics. It encourages a natural, 
comfortable posture, reducing muscle tension. 
Wrists are not bent and are supported by a 
moveable wrist support. Key input requires 
minimal effort.

Technology alternatives

We use a wide range of hardware and software 
alternatives, in our lab based in Yoker, we 
regularly train and support people who use 
assistive technologies, or those who will be 
supporting people who may have to use them

The Joystick: the ‘nABLER’ is one of the most 
adaptable mouse alternatives on the market 
specifically designed to address the needs of 
computer users with limited hand control,  
motor skill difficulties, poor hand-eye co-
ordination, lack of manual dexterity and 
involuntary muscle spasms. 

The Trackbar Emotion: It was built on the 
principle of centering the pointing device 
between the user and keyboard (defined 
between keys G and H). This positioning keeps 
the user’s hands and arms in a more natural 
position during keyboard and mouse work. 
Employing this principle, this product reduces or 
eliminates sideways or reaching arm movements 
that can increase the risk of developing ULD’s.

Momentum Skills works very closely with SIS, we support all 
the events held at the unit by the SIS staff and volunteers, we 
participate in patient education services and look to help and 
support in whatever way we can. We also have a presence in the 
Unit every Thursday afternoon when the Peer Support Volunteers 
are there, so if anyone has any questions, at any time please feel 
free to go through and speak to our staff who will be  
more than happy to help.
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The “Roller Plus” joystick adds double click,  
latch and speed controls to the body of the  
unit, but is controlled the same way.

The Orbitrack: The Orbitrack Trackpad is a 
revolutionary, new, input device which allows 
computer users to control both the direction 
and speed of the mouse pointer with a single, 
soft touch. Unlike a mouse, trackball or joystick, 
Orbitrack requires no hand or wrist movement, 
and unlike a touchpad, the cursor does not  
have to be “guided” around the screen by 
constant finger movement. Instead, this unique 
device allows users to control the speed and 
direction of the cursor with a single, soft touch  
of its control ring. It is a major breakthrough  
in computer access and cursor technology  
for people with significantly decreased upper 
limb movement.

Ergonomic chairs

The human body has evolved over tens of 
thousands of years, allowing us to be constantly 
on the move in a variety of tasks. Over the last 
30 - 50 years we have tried to make these active, 
dynamic bodies sit still for longer and longer 
periods each day - and they do not like it.

Today many people experience pain and 
discomfort at work.

Whilst these difficulties can be attributed to  
a culmination of many factors, e.g. incorrect  
desk, poor mouse posture, stress etc., one of  
the greatest contributors is poor seated posture. 
Good ergonomic seating can reduce the risk 
of stress and injury to muscles and joints, 
encouraging movement, variety and flexibility.

HelpiKeys

Helpikeys is a customisable adaptive keyboard 
that is designed to meet the needs of people with 
learning and/or motor disabilities. Helpikeys is 
also beneficial for people with visual or cognitive 
impairments. A3 sized, Helpikeys enables you to 
change the keyboard layout to a (QWERTY, ABC, 
Mouse, Numbers and Yes/No). In addition, the 
keyboard can memorize five personalised layouts 
in its own memory, so your custom layouts can be 
used on any computer.

Helpikeys’ additional configuration settings layout 
enables to personalise keyboard characteristics 
such as response rate, repeat rate etc. In addition, 
it includes a programmable five switch interface 
that can be used for mouse control.

Electrically adjustable desks

SitStand workstations, power height adjustable 
desks. Ideal for sit stand working, multiuser and 
hot desking environments, these desks are also 
very useful for wheelchair users. No matter the 
type of wheelchair the individual uses, we can 
adjust the desk to suit and we also have five 
different designs available which should suit  
most computer set ups in relation to work task,  
or wheelchair or individual user.

From left to right: n’Abler, The Track Bar Emotion, The Roller Plus and The Orbitrack
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Cauda Equina Syndrome (CES)

We are looking for people with paraplegia  
to take part.

It is believed that neuropathic pain originates in 
a person’s brain rather than in their body. We will 
use an electroencephalograph (EEG), a device 
for the non-invasive recording of brain activity to 
investigate characteristics of brain waves which 
are a consequence of neuropathic pain. For this 
study we need both volunteers with and without 
neuropathic pain.

There are two phases to the study. All volunteers 
will participate in Phase 1. Only 5 selected 
volunteers from Phase 1, with neuropathic 
pain, will participate in Phase 2. Phase 2 is 
an experimental pain treatment based on 
neurofeedback therapy. If you decide to 
participate in Phase 1, we would like you to 
attend one EEG recording session at the Queen 
Elizabeth National Spinal Injuries Unit, lasting 
approximately 2 hours. 

Volunteers with neuropathic pain who choose 
to participate in Phase 2 will attend up to 40 
treatment sessions at the spinal unit, each 
lasting about 30 min. In Phase 2 we will record 
your EEG and show you instantly the recorded 
brain activity on a computer screen (called 
neurofeedback). You will be trained to modulate 
your brain waves, in a way that can potentially 
reduce your pain.

If you are between 18 and 50 years of age, have 
had a spinal cord injury leading to paraplegia, 
and would like more information about the 
project, please contact Dr Vuckovic on  
0790644 1955 or 0141 232 7884 or e-mail:  
Aleksandra.Vuckovic@glasgow.dot.ac.uk

This is a condition where the nerves at the base  
of the spine are damaged. 

The SIS office receives occasional enquiries  
either by email or phone regarding CES, and  
often sufferers feel that they are alone in with  
this syndrome. Going by the amount of enquiries 
we receive this is certainly not the case, and there 
are a number of other people with the same 
issues and concerns out there.

It has been tried before however we would like 
to put people with Cauda Equina Syndrome 
together so that they can speak to others. 

Nancy Fryatt has offered to be the main contact 
for this and if anyone is interested SIS have 
offered to assist in gathering contact details to 
help Nancy coordinate group for people to meet 
and discuss. 

If this is of interest to you, please get in contact 
with the office via email: info@sisonline.org  
or by phone: Freephone: 0800 0132 305

Queen Elizabeth National Spinal Injuries Unit 
Southern General Hospital, Glasgow, G51 4TF

Biomedical Engineering Research Division  
University of Glasgow, Glasgow, G12 8QQ

Participants Wanted 
For Neuropathic  
Pain Study
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Prizes to be won

Competitions

CAPTION COMPETITION 
This is the first of what will become  
a regular feature in Newsline

This photo was taken during Shaun 
Dargan and Kenny Herriot’s recent  
cycle from Mull of Galloway to Shetland  
to promote Clober Farm. Shaun can just 
be seen in the background as Kenny 
steams ahead!

The winner will receive an ATC3K  
Waterproof Camcorder - This compact,  
water proof, shock resistant all-in-one 
digital video camera has been designed  
for hands-free use and easily attaches  
to any piece of equipment.

In the limelight 
If you have a photo that you would like us to include in a future caption 
competition please email it to us at the address below. 3 runners up will 
receive a Pikstik reaching aid, which enables users to effectively reach for 
items minimising discomfort.

SIS T-Shirts Around the world (or close to home)  
If you have a photo of you wearing your SIS t-shirt (or if you need an  
SIS t-shirt!) and wish us to include it in the magazine, please email us 
at: info@sisonline.org Each entry will receive an SIS Bottle/Can opener.

Photography Competition (for the next edition)  
We will be running a photography competition in the next edition of Newsline so please send in your 
entries. The theme is Scenery. All photos must be original. There will be 3 prizes and entries will be 
judged by a panel from the Spinal Injuries Unit.

Please send any entries for the above competitions to: info@sisonline.org  
or post to Spinal Injuries Scotland, Festival Business Centre, 150 Brand Street, Glasgow G51 1DH.
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Oh Little Town of Bethlehem 100 x 150mm



Wheelchair Rugby Comes to Glasgow

September sees the start of a new era for 
wheelchair rugby in Scotland with the arrival  
of a new team in Glasgow and we need people 
to get involved for it to be a success. If you would 
like to play, coach, manage or volunteer to help 
support the new club in any way, we are looking 
for you. The team will train at Ashcraig School  
in Glasgow on Monday evenings 7-9. Great  
Britain Wheelchair Rugby will also be joining 
forces with the Wooden Spoon charity to start a 
school wheelchair rugby programme which will 
also be based at Ashcraig School. 

David Pond, GBWR Chief Executive said, ‘As a  
sport we are committed to investing in Scotland 
and I have been delighted with the support 
offered by Scottish Disability Sport, the Spinal 
Injuries Unit, the Wooden Spoon charity, the 
Scottish Rugby Union and many other partners 
who are committed to helping us make a success 
of this venture. We are convinced that there 
is much untapped talent in Scotland and we 
are keen to discover it as well as provide great 
opportunities for people with all sorts of disability 
to take part in this very exciting sport’. 

To find out more about the game go to: 
www.gbwr.org.uk

Options Skiing in the Mountains

Options is joining forces with Disability 
Snowsport UK for a weekend ski trip to the 
Cairngorm Mountain Range for people with  
all levels of spinal cord injury. The weekend will 
involve staying in a fully accessible lodge and 
getting one to one lessons with DSUK instructors 
out on the mountains. The exact date of the 
weekend is yet to be confirmed but it will take 
place in January or March 2012.  

Places will be limited so let us know now if you 
are interested. If you are not sure if it’s for you, 
why not come and try skiing with Options at 
Xscape in Braehead on Wednesday evenings.

Options Winter Festival

This year’s Summer Festival in May saw patients of 
QENSIU tackle a community challenge in the West 
End of Glasgow as well as participate in a range 
of sport and fitness sessions at Scotstoun Leisure 
Centre. Unfortunately, the outdoor activity day at 
Castle Semple was rained off but was rescheduled 
for August. The Spirit of Options Award, which 
is sponsored by SIS, was given to Joseph 
Ferguson for his fantastic have a go attitude with 
everything that was on offer. 

Preparations are now underway for the Options 
Winter Festival which will run 2nd-4th November. 
This will involve a winter sports day, a community 
challenge in the centre of Glasgow and a day 
using community leisure facilities such as cardio 
and weight training equipment and swimming 
pools.  During the swimming sessions, we will 
have coaches from Scottish Swimming on hand 
to help with tips on getting the most out of your 
swimming. If you have any ideas for the Options 
Festivals or would like to participate, get in touch

Options is a charity based at the spinal unit whose 
aim is to promote rehabilitation through sport 
and recreation. For more information on anything 
you see on this page, contact Claire  
at the spinal unit on 0141 201 2558  
or email: clairelincoln@nhs.net
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For further information contact Robert Swanney: 
0141 566 9502  robert.swanney@digbybrown.co.uk

Help when you need it most

That’s why Spinal Injuries Scotland works closely with Digby Brown.

for Litigation
Team of the Year

HIGHLY
COMMENDED

It is easy to become slightly complacent when you have 

worked with the same organisation for a number of years.

Digby Brown and Spinal Injuries Scotland have now had a close 

working relationship for well over 10 years. However complacency 

isn’t something we do at Digby Brown. Everytime we visit 

someone in hospital who has suffered a spinal cord injury because 

of no fault of their own, we are reminded it is our job to help them 

achieve the best outcome we can to ensure that any financial 

compensation is inline with their future needs.

How do we help? Early intervention, immediate needs 

assessments, short term goals whether transport, housing 

modifications, support workers all help in the rehabilitation 

process.   Instruction and action is immediate, both in terms of 

applying the rehabilitation code of practice as well as our robust 

approach to dealing with insurance companies.  

These are just a few examples of where we make a real difference 

and, as for the others, our track record speaks for itself.

The only firm of solicitors recommended by Spinal Injuries Scotland for those 
seeking compensation after an accident.  

Contact Robert Swanney: 0141 566 9502  or robert.swanney@digbybrown.co.uk

“We adopt an holistic approach 

to personal injury cases for 

those with spinal cord injury.  

Our aim is to assist the client to 

receive full and prompt 

compensation but also to help 

them to recover physically, 

psychologically and 

emotionally.  In essence, Digby 

Brown’s job starts well before 

the person leaves the hospital.”

Robert Swanney
Senior Partner, Digby Brown  

Firstly you may be aware that Adrian O’Donnell 
retired from his position of Chairman in July.  
Adrian contributed so much during his time at  
SIS and was a driving force behind the charity’s 
evolution over the last ten years. He leaves SIS  
in a strong position and with the very best wishes 
of all who worked alongside him. The connections 
and inroads Adrian made over his time here remain 
and introductions and new connections have 
been made to ensure our relationship with these 
valuable contacts continues. 

We also saw the departures of Directors Paul 
Soave, Bob Forrest and Anne Cossar. Paul was  
a unifying force and helped stabilise a number of 
projects and areas of SIS in his short time here. 
Bob our treasurer performed wonders in arranging 
the financial and business side of the charity. He 
leaves us with a very clear state of play for an 
incoming treasurer. Anne was a valuable member 
of the board and assisted in improving the set 
up of office personnel procedures and brought 
her Occupational Therapy experience to inform 
the design stages of Clober Farm. It is with some 
sadness that we say farewell to our colleagues 
and wish them all the best in health, business, and 
everything in between, for the future. 

In July we said farewell to Sarah Orr, 
Communications Officer. Sarah came back to SIS 
at the beginning of the year for 6 months to help 
with the delivery of 2 editions of Newsline and the 
Spinal Manual Project in collaboration with the 
QENSIU. Sarah was invited by Hollister to attend 
the Miami Project (one of the worlds leading spinal 
cord injury research centres) on behalf of SIS.  
In her short time with SIS Sarah played a big part  
in the development of a number of SIS services. 
Many thanks for all of your help and we hope you 
have every success with your new ventures!

New Directors Join SIS!

During August a number of new trustees became 
part of the SIS team by joining the board of 
directors. We are thrilled to have such a great 
spread of experience, knowledge as well as a 
passion for the issues close to the charity’s heart. 
Profiles of each individual will feature in Newsline 
and through the SIS online Blog. Our new trustees 
are: Garry Ryan, Cathy Crilly, Martin Graham, 
Alexander McGinnity and Joanna Martin. All have 
quickly become involved with some of the ongoing 
projects at SIS and their expertise and enthusiasm 
has been a very welcome addition

Annual General Meeting: Come Along and 
Join In!

The Spinal Injuries Scotland AGM will take place  
at 6pm on Monday 3rd October at The venue is  
the Queen Elizabeth National Spinal Injuries Unit  
in the Stepdown Unit. This is an ideal opportunity 
to get involved with the Organisation or to simply 
find out more about the year gone by. We are 
looking forward to hearing member’s views  
and suggestions 

The Annual Report will be posted to all members  
in September giving a summary of the past year  
at SIS, along with an overview of what lies ahead. 
Also within the annual report will be information 
on a prize give away for the day. As well as 
discussing the business aspects of the charity  
it will be a great chance for members to engage 
with the board of directors, the staff and 
volunteers. After the main meeting a small event 
with entertainment and refreshments will  
be provided.

If you would like any further information please 
contact the office on info@sisonline.org or  
0141 427 7686.
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Announcements
There have been a number of 
faces coming and going from SIS 
over the past couple of months. 
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Coloplast develops products and services that make life easier for people with very personal and private medical conditions. Working closely with the people 
who use our products, we create solutions that are sensitive to their special needs. We call this intimate healthcare. Our business includes ostomy care, 
urology and continence care and wound and skin care. We operate globally and employ more than 7,000 people.

The Coloplast logo is a registered trademark of Coloplast A/S. © 2010-07
All rights reserved Coloplast A/S, 3050 Humlebæk, Denmark.

Coloplast Limited 
First Floor, Nene Hall

Peterborough Business Park
Peterborough PE2 6FX

www.coloplast.co.uk

Make wishes come true.....
With Peristeen Anal Irrigation

 We can wish for many things. However, some people simply 
want to enjoy life without worrying about managing their 
bowel. Now there is a solution if you have faecal incontinence, 
constipation, or simply want a reliable method of bowel 
management. 

Peristeen Anal Irrigation has improved the lives of thousands 
of people, providing a reliable and effective bowel control 
method..... Giving you the freedom and control you wish for 
to enjoy your life!

“I wish I could get on with my 
job like everybody else!”

For mo re information or to order, call Customer Care on 0800 132 787 or visit www.coloplast.co.uk (quote PERSIS0911)

For a free information DVD on Peristeen Anal Irrigation, complete coupon 
and mail to: Coloplast Ltd, Freepost ANG 3545, Peterborough PE2 6BR

Name

Address

Post Code

Phone/email

 I understand that Coloplast will keep the necessary personal information on its database 
and I may ask to see this information. Coloplast will not disclose this information to a third 
party. If you do not want Coloplast to keep you updated with relevant information on 
products or services, please tick this box        Ref: PERSIS0911
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